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Sub-processors

A sub-processor is a company we engage that processes personal data from Inora on

behalf of a care organisation. We use as few as possible. Each has signed an agreement

with us containing data protection obligations no weaker than those in our data

processing agreement.

Inora

All sub-processors of Inora process data in the European Union.
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For the team reports the language model that writes the answer sorts the conversation by
topic in the same step, in the EU, or on your own servers inside your network. No person reads
along, and the model keeps nothing. The sorting stays in the environment and is deleted with

the conversation.

Axiomatic runs Azure OpenAl with the modified abuse monitoring Microsoft approves for
sensitive data: Microsoft stores no questions or answers, and no Microsoft employee reads

them (https://learn.microsoft.com/en-us/azure/ai-foundry/openai/concepts/abuse-monitoring).

The parent companies of Amazon Web Services and Microsoft, Amazon.com, Inc. and
Microsoft Corporation, are American and both are listed under the EU-U.S. Data Privacy
Framework. Our privacy statement explains what that means.

When Inora runs for an organisation elsewhere, on its own servers or outside the EU, its data
processing agreement names the suppliers and regions of that deployment.
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For our own work

Sub-processors

These services support Axiomatic as a company. They never receive data from Inora, so they

are not sub-processors in the sense of the data processing agreement. We list them because

they process personal data of website visitors and of people who contact us.
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Sub-processors

PostHog, Intercom and IPinfo never receive data from Inora; they serve only the website, as our
privacy statement describes. The US parent companies, Amazon.com, Inc. and Google LLC,
and PostHog, Inc. and Intercom, Inc. are listed under the EU-U.S. Data Privacy Framework.

Changes

We announce a new or replacement sub-processor for Inora by email to each customer’s
contact, at least 30 days before it starts processing. A customer can object within that period.
We update this list, and the date at the top, at the same time.

Questions: privacy@axiomatic.digital.
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